Lumino Health Virtual Care
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Step-by-step guide on
how to create your account
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This step-by-step guide will help you get started with Lumino Health Virtual Care.
Once you're set up, you'll have convenient, unlimited and on-demand access to

health-care professionals for you and your family.
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A care team of licensed
nurses and physicians

Access 1o the bast healthcare professionals, at
a time and place that works for you.

( SIGN IN )

\
owered by @ Dialogue

Click on
Get Started.

Complete your
registration

SIGN UP

Enter all the relevant
information (for email, choose
an email accessible at all times).

Click Sign Up.

Welcome to Lumino
Health Virtual Care by
Sun Life!

Please enter your first name, last name, and
birthday.

First Name

Matthias

Last Name

Horn

Dirthday

June 16, 1981

Enter your First Name,
Last Name and DOB.

Click Next.

Verify your email
14 n mail to
ail.com. Click the link in your

OPEN EMAIL APP

I'VE CLICKED THE LINK

RESEND VERIFICATION EMAIL

EDIT EMAIL ADDRESS
CONTACT US

SIGN OUT

Verify your email.



Consent

Please read and agree 1o the congent

[ 1have read and agrea to the Consent

Dialogue Consent Form

Last updated: September 21st 2020

The purpose of this consent form is to obtain
your consent for Dialogue 1o provide you with
various healthcare, mental health, and
Orientation and Counselling services. This
Includes your consent 1o care via telemedicine,
or to Orientation and Gounselling services on
various subjects as described below. You must
read and be sure that you fully understand this
consent form, the and the

before using Dialogue's secure platform
(the "Platform), made available through
Dialogue’s application for mobile devices and
through a web browser (the “App®). If you have
any questions, please contact us at

If you want to withdraw your

\;onsent, you can stop using the Platform at any,

Carefully read the Dialogue Enter your information.
Consent Form. :
Click Next.

Click I agree.

[ Hi Matthias,

How can we help you today?
s &

alth Concern Stress & Wellness

Find Health
Resourcy

We need a photo of a Canadian
government issued ID or proof of your

legal status in Canada. The ID should roweceaty ) Dialogue

nclude your legal name and photo
Recent Chats SEE ALL

Younes
SELECT PHOTO a olrnle. -

REMIND ME LATER

Upload or take a photo of Add your family.
government-issued ID (used for

identification purposes only). Click on Profile.



Profile

Matthias Horn

matthias horn@corp.cor
Account

Family

Payment

Coverage

Info & Legal

Add your family.

Click on Account.

Create child’s profile

For Child (0-13).

Note that medically speaking, 14+ is the legal
age to consult on your own, so children above
14 have to be added as adults.
Enter all the relevant

information and click Next.

Family

Take care of your family with Lumino
Health Virtual Care from Sun Life!
We'll help keep everyone happy and
healthy.

INVITE ADULT (14+)

en14 will get an invite t

- ADD CHILD (D-13)

Add your family.

Note that medically speaking, 14+ is the

legal age to consult on your own, so children

above 14 have to be added as adults.

Click Add Adult (14+)
or Add Child (0-13).

()

Photo ID

000

(o Ry

We need a photo of a Canadian
government issued |D or proof of your
child's legal status ir ada The ID

should include your child's legal name.

SELECT PHOTO

For Child (0-13).

Note that medically speaking, 14+ is the
legal age to consult on your own, so children
above 14 have to be added as adults.
Take or upload a
photo of your child’s
government-issued ID.

Add Adult

&

Who can be invited to Lumino

Health Virtual Care from Sun Life?

SEND INVITE

For Adult (14+).

Note that medically speaking, 14+ is the
legal age to consult on your own, so children
above 14 have to be added this way.

Enter their email and
Click Send Invite.

Medical Consent

This patient consent form obtains your
consent to care via telemedicine. You
must read and be sure that you fully
underatand this patient consent form
and the Privacy Policy before using
Dialogue’s telemedicine platform made
available through our mobile
application (the “Platform’). If you have
any questions, please contact us at
hello@dialogue.co. You can stop using
the Platform at any time
Telemedicine:

Telemedicine refers 1o healthcare

services provided at a distance using

information and communications

technologies, such as chat, messaging,

For Child (0-13).

Note that medically speaking, 14+ is the
legal age to consult on your own, so children
above 14 have to be added as adults.

Carefully read the
Medical Consent form.

Click I agree.
Now you're all set up!



To learn more about Lumino Health Virtual Care,
visit sunlife.ca/luminovc.

Download the app on Google Play or the App Store.

GETITON # Download on the
» Google Play « App Store

Life's brighter under the sun

[ ]
Group Benefits are provided by Sun Life Assurance Company of Canada, a Sun Llfe
member of the Sun Life group of companies. VC-9279-E 01-21 ry-cc

Lumino
Health


http://sunlife.ca/luminovc
https://play.google.com/store/apps/details?id=co.dialogue.patient.sunlife
https://apps.apple.com/ca/app/dialogue-health/id1487541986

